£5G Report 2023

GetResponsible

8etronics



Letter from the Chief Executive Officer

As the Chief Executive Officer, it is a privilege to
lead an organization that wvalues sustainability,
ethical practices and social responsibility as integral
components of business plans and strategy.

At Getronics, we believe in the significance and
importance of our people. Throughout our 135-
year history, our people have been at the centre of
our transformation from, over 100 years ago,
installing public electricity to, today, being a
leading IT managed services provider. Currently, we
employ nearly 4,000 people dispersed across 22
countries spanning Europe, Asia Pacific, Latin
America, and Africa.

We operate in a constantly evolving technology
landscape. Having courage, an inquisitive and
innovative mindset, and a willingness to embrace
and adapt to change are thus deeply ingrained in
our ethos. Also engrained is a commitment to
authenticity, integrity and a desire to uphold robust
Environmental, Social, and Governance (ESG)
standards in any actions.

With people and technology at the core of
everything we do, we understand the value of an
adaptive, diverse and inclusive environment. We
strive to unlock the power of diverse thinking in
diverse teams to develop innovative integrated IT
solutions that elevate performance and
productivity well above the sum of individual parts.
We work tirelessly on bringing it all together.

Through this report, we aim to showcase our
commitment to redefining the digital landscape
whilst being accountable and acting responsibly
towards our people, planet, stakeholders and
society. We outline the structure and progress of
initiatives underway; our short, mid, and long-term
objectives, and the strides we've taken on our ESG
journey.

Environmental Responsibility:

At Getronics, we recognize the importance of
protecting our planet and reducing our
environmental footprint. Our ongoing endeavor is
to minimize the environmental impact potentially
stemming from our company's operations. To
achieve this, we diligently track our carbon
footprint - primarily generated through office

operations, business travel, and data center activities -
and proactively enhance energy efficiency of our
equipment and facilities. We invest in training initiatives
to heighten our colleagues' environmental
consciousness and empower them to recognize the
influence of their actions on the planet. We actively seek
out and collaborate with responsible suppliers or
partners who share our commitment to sustainability
principles.

Social Responsibility:

Getronics  places significant emphasis on
generating value for all stakeholders - including
customers, colleagues, investors and the
communities in which we operate. Across all
regions, we uphold fair labor standards and human
rights principles, and ensure that our suppliers or
partners adhere to the same standards. We
prioritize the protection of data privacy and
security  through  comprehensive  policies,
guidelines, and training for both our internal teams
and external partners.

As an equal opportunity employer, Getronics
values and fosters an inclusive and diverse
workplace environment. We strive for health and
safety, respect, equality and well-being in our
workplaces and invest in various initiatives to
support our colleagues’ happiness, health and
open communication with leadership. We believe
in giving back and support various initiatives that
promote education, diversity and inclusion.
Through partnerships with local organizations and
volunteering efforts, we try to make a positive
impact on society and create opportunities for
those in need.

Setronics

Governance Excellence:

Maintaining the highest standards of corporate
governance is fundamental to our long-term
success and sustainability. We adhere to principles
of transparency, accountability and integrity in all
our business dealings. We embrace a mindset of
continual improvement in all our people, and
emphasise the need to constantly refine systems,
processes, and capabilities whilst ensuring these
are backed by rigorous standards of governance
and internal controls.

As a conscientious corporate citizen, we commit to
prioritizing initiatives that not only mitigate any
environmental and social impact but also
contribute to a more inclusive global economy
whilst ensuring we apply sound governance in our
decision-making processes.

At Getronics, we are driven by an unwavering
dedication to our ESG strategy and are fueled by
belief in being stronger together and that every
action and interaction, whether inside or outside
our organization, is an opportunity, one step at a
time, to inspire positive change for all.

Andre Ribbens
Chief Executive Officer
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ESG Material topics for Getronics

0.1 Materiality
assessment process

In Q2 2022 Getronics launched it's
first Materiality assessment exercise
in order to understand the
importance of our highest priority
ESG topics to our stakeholders and
to our business. The results of this
exercise serve as a consistent
framework for articulating our
priorities and engaging with our
stakeholders about our journey.

8etronics

The Process

Stakeholder input

We engaged with a range of external
experts across our ecosystem, including
clients, suppliers and partners, relevant
non-governmental organizations
(NGOs) and academics to help us
prioritize issues relatively and validate
our articulation of these issues.

Business inputs

We engaged closely with our business
leaders globally—both client-facing and
internal business function leaders. We
asked them to prioritize our emerging
material ESG issues and define them In
the most resonant and relevant way in
terms of priorities for Getronics to
address. In addition to that we launched
an internal survey to all our colleagues
inviting them to do the same
prioritization.
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ESG Material topics for Getronics

0.3 Material topics definitions

Carbon Footprint

The amount of carbon dioxide
released into the atmosphere as a
result of the activities of a particular

individual, organization, or
community.
Employee Wellbeing &

Engagement

Colleagues’ wellness, including
physical health, emotional or
psychological well-being and the
ability to be present, focused, and
energized.

Fair Labour Practices

Commitment of an organization to
respect standards and conventions
regarding workers, in matters of
basic  worker rights, working
conditions, wages to be paid and job
security.

Community Giving

Level at which an organization is
involved in the community life
through various acts of charity
giving, volunteering and education
support.

Enabling Clients’ Sustainability

Key sustainability initiatives and
planned improvements, in order to
achieve  reduction of client
environmental impact from our
services,

Health & Safety

Regulations and procedures
adopted by an  organization
intended to prevent accident or
injury in work places or to safeguard
and improve the mental health of
colleagues.

Data Privacy

Proper handling of sensitive data
including, notably, personal data but
also other confidential data, such
ascertain  financial data and
intellectual property data, to meet
reqgulatory requirements.

Inclusion, Diversity and Equal
Opportunity

Fair treatment and opportunity for
all while eradicating every kind of
prejudice and discrimination
ensuringt that people feel a sense of
belonging in the organization.

Data Security

Protecting digital information from
unauthorized access, corruption, or
theft throughout its entire lifecycle.

Setronics

Ethics and Integrity

The rules and regulations that an
organization has in place to ensure
the company as well as individuals
within the organization work in
accordance with moral principles,
honesty and fairness.
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ESG Material topics for Getronics

0.3 Material topics definitions

Intellectual Property Protection & Competitive Behaviour

The way an organization balances
the protection of their intellectual
property and it's use to spur
innovation while also ensuring their
business practices do not unfairly
restrict competition.

We continue to develop intellectual
property across multiple areas of our
portfolio, owned by ourselves,
developed for our customers and
partners, with no instance of third-
party infringement claims.

Respecting Human Rights

Level at which an organization
recognizes the value of each person,
ensuring their dignity, safety and
health, equal working conditions
and promoting diversity.

Water Conservation

Practice of using water efficiently to
reduce unnecessary water usage.

]

Responsible Sourcing

Responsible sourcing is a voluntary
commitment by companies to
consider social and environmental
considerations when managing their
relationships with suppliers.

Waste, including e-waste

The processes and actions required
to manage, reduce & recycle waste
from its inception to its final
disposal.

Legislation & Regulation Adherence

Proper handling of sensitive data
including notably, personal data but
also other confidential data, such as
certain financial data and intellectual
property data, to meet regulatory
requirements.

Talent Attraction, Retention &
Development

The ability of an organization to
present itself as an employer of
choice and retain top talent through
career growth opportunities and fair
recognition.

Managing Systemic Risks from
Technology Disruptions

The way an organization manages
its infrastructure and the palicies in
place to minimize disruptions to
services with the objective to be
more resilient.

Transparency and Reporting

The way an organization creates
access to proper disclosure of various
financial as well as non-financial
information, the consistency of data
sources used to disclose as well as
there liability of data.

Setronics
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Social Disclosure Topics

0.1 Data
Privacy

Getronics recognizes that the correct and lawful treatment
of Personal Data will maintain confidence in the organization
and will provide for successful business operations critical
responsibility that we always take seriously.

The group processes 3 main types of personal and
confidential data:

*Colleagues and contractor personal data.

*Customer personal data (i) collected for our own use eg.
contract and billing and (i) for data processing via the
provision of the Portfolio services.

*Other stakeholders (i) Marketing data of prospective
customers (ii) vendor data.

ESG REPORT GETRESPONSIBLE 2023 / &

Our Data Protection Policy is kept under regular review,
and it was last updated in July 2023, but it does not
override any applicable national data privacy laws and
regulations in countries where the Company operates.

Supplier Selection Process
in regard to Data Privacy

We have supplier auditing in place embedded in
our procurement processes. All new vendors that
process personal data are required to pass a privacy
and security assessment with dual sign off from the
Compliance and the Data Protection Officer (DPO).
This is managed through the OneTrust application.

Ethical and Prohibited Practices

Getronics will not transfer personal data outside of
the EEA without appropriate protection being in
place. We rely on Adequacy rulings and EU
Standard Contractual Clauses (SCC) our preferred
methods of transfer (when permitted by contract) of
personal data outside of the EEA. Getronics will not
sell personal data.

PUBLIC DOCUMENT




Setronics

.1 Data

Number of users whose information is used for secondary 0
purposes.

Total amount of monetary losses as a result of legal

proceedings associated with user privacy. 5000 €
The total number of unique requests for user information,

including user content and non-content data, from government, 0

or law enforcement agencies.

Percentage of government and law enforcement requests that

resulted in disclosure to requesting party. 0%

ESG REPORT GETRESPONSIBLE 2023 /2 =




Social Disclosure Topics

0.2 Data

Setronics

Security

Getronics has formalized a

cybersecurity policy at Group Level
aspart of the ISO 27001 certification, the
Information Security Management

System (ISMS) policy.

GETRONICS HAS NOT RECORDED ANY PERSONAL

DATA BREACHES REQUIRING NOTIFICATION TO A

The information security policy requires SUPERVISORY AUTHORITY.
that the Getronics ISMS reliably deliver

the appropriate IT services, establishing
guidelines and procedures necessary to
ensure  security, confidentiality,
integrity, availability, and privacy of
the information and data.

ESG REPORT GETRESPONSIBLE 2023 / 10



Social Disclosure Topics

0.2 Data

Security

The assurance programme includes an
ISMS, which takes a holistic approach to
security, including:

Establishment of security policy and
organizational structure

*Security in the management of assets
*Human resources security

*Physical and environmental security
Security in operations management

*Logical access control to systems and
networks

*Security in the acquisition,
development and maintenance of
software and tools

Security incident management
*Business continuity management
Compliance with legal & statutory
obligations and relevant industry
standards

‘Employment of organization-wide risk
management.

8etronics

In addition, we have implemented a
security awareness masterclass
refresher course, which is considered
mandatory training for all our
colleagues and will be performed once
a year.

98% of our colleagues have
completed the security awareness
masterclass, an increase of 8% since
last year (the balance of 2%, are new
joiners and will be completing it during
the probation period).



Social Disclosure Topics

0.3 Inclusion, Diversity

and Equal Opportunity

Diversity among the total workforce

Gender

- 74,20% of our collegues are male, 25,8%
are female

. Dur Senior Management total number
is 23, out of which 13,04% are women

Senior Management

m male ® female

Internship 2023

Ql Q2 Q3 Q4

Global distribution of Colleagues

:;.:t Total WCE* UK-® |IBERIA® LATAM® APAC" BELUX® AFRICA
Dec-23 4018 503 367 1635 815 550 132 16

* APAC: India, Korea, Malaysia, Singapore | BELUX: Belgium, Luxembourg, Netherlands
Iberia: Spain, Portugal = LATAM: Argentina, Brasil, Chile | UK: United Kingdom
WCE: France, Italy, Germany, Hungary, Romania

ESG REPORT GETRESPONSIBLE 2023 / 1.
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Social Disclosure Topics

0.3 Inclusion, Diversity
and Equal Opportunity

Diversity among the total ORIRQUEE DR

Colleagues at 31.12.2023
workforce
Male Female Total
Type of contract Senior Management 20 3 23
In average 2,92% of our colleagues are not Management 181 67 248
performing a full-time contract. This Technical G s _
includes contractual part-time but not S | |
matemity |EE"JE nor career break All Other CDH'EEQUEE 193 21 404
Iinterns 31 9 40
Current headcount
Headcount Total Operations CTO Finance it L Wroug S

Services Transformation  Marketing

Dec-25 4,018 3.576 180 66 79 28 89

ESG REPORT GETRESPONSIBLE 2023 / 13




Social Disclosure Topics

8etronics
0.3 Inclusion, Diversity
and Equal Opportunity

Some of our initiatives are

Leadership course program for
women 495 participants to date.

This course will help the female
colleagues from Getronics learn how to
navigate professional challenges and
leverage their unique strengths as a
female leaders so they can build a
thriving career.

In Q3 2023 we launched a new
Diversity Training for managers which
focuses on providing insights on how to
manage a diverse team. We strongly
believe that a diverse team allows for
different points of view to Dbe
understood and provides greater
creativity and innovation.

Getronics' Diversity, Inclusion and
Equal Opportunities commitments
were updated in 2023 and are based on
respect for people's individuality, on the
recognition of their heterogeneity, and
on the elimination of any excluding and
discriminatory behavior. Please find
them here: Diversity Commitments

Getronics Onboarding - Colleagues
awareness LGBTQ training

This training has been in place starting
Q4 2021, with 784 participants so far.

i

New generations will look up to us. It's
our responsibility as professionals with
strong ethical values to work on
building the best version of ourselves.
We've come so far and have promoted
multiple initiatives to integrate and give
voice to minorities within the field of
Science, Technology, Engineering, and
Mathematics (STEM), presenting future
professionals with referents to look up
to. The road ahead is exciting to explore
and our ambition to integrate diversity
into all our operations is what drives us
forward.

Laura Garcia
Culture and Talent Director

i



Social Disclosure Topics Set ro niCS

0.4 Employee Wellbeing &
Engagement

North Star recogniseme

Wellbeing Program NorthStar Referral Program RecogniseMe

This program offers the unique opportunity for our

A platform which provides courses on the The referral program allows every single 1
. . colleagues to recognize and award those colleagues
following topics: colleague to shape our growth and
who go above and beyond to offer support to others or
development. Our colleagues can refer people who are outstanding in their collaboration and desire to
* Mindfulness. they value as professionals and who they would meet the customer expectations.
* Financial wellbeing. enjoy working with. This often results in a better
» Changing your perspective on Mental health. fit into the company culture. We reward the RecogniseMe nominations:
* Managing Stress and Anxiety. introducer for each successful referral. 2023 477
* Depression.

. . ‘ Our RecogniseMe program continues its tradition. It is
We started this program in 2021 and until to 2 e ;
used regularly by many of our colleagues to recognize

We started this program in 2021 and until to date we have had 407 successful Referrals those who go beyond and above to offer a seamless
date we have had 2462 participants. service.




Social Disclosure Topics

GetVibes programme

This program is our employee engagement survey
which listens to our colleagues, with the aim of
identifying the actions that will help us build the
new future.

In 2023 more than 73% of our colleagues
would recommend Getronics as a great place
to work considering they are in a healthy
work environment  which  facilitates  work-
life balance

0.4 Employee Wellbeing &
Engagement

Getranet Portal

In 2023 we migrated to the new
global Getranet homepage.

The Getranet is a collaborative space, which
iIncludes dedicated microsites such as
marketing, people services, ESG, compliance and
many more. This revamped format
delivers timely updates on company news,
ensuring colleagues stay informed no matter
where or when they choose to connect.

Today Newsletter

A quarterly journal published by Internal
Communications, sharing important information
for all our colleagues, keeping them up to date
with our new initiatives, programs and success
stories.




Social Disclosure Topics

0.5 Talent Attraction,
Retention & Development

Getronics Initiatives

Social media strategy: LinkedIn Life

This initiative provides a chance to tell
an authentic story. Our goal is to attract
the best talent possible and to provide
insights into our culture, through real
life examples.

GetJoin

The Getronics Internship program is
designed to support our internship
talent across all countries.

hamd

Leadership Transformation

GetlLead

High Impact Leadership program for
identifying pockets of talent within
Getronics and directing them through
career development and succession
planning programs.

In 2023 out of the total number of
participants in the program 44% are
women and 56% are men. This is an
iIncrease from last year when the female
participation rate was just 20%.

People Management

GetConnect

Our Updated Performance Management
process, consisting of informal, ongoing
conversations between managers and
colleagues, with a goal of inspiring
everyone to perform their best in at the

company.

getronics
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Social Disclosure Topics

0.5 Talent Attraction,
Retention & Development

Career and Promotion

Our Talent Management Plan is focused
on different actions:

* Promoting internal mobility, and
crossing borders.

» Career development plans (part of
the Performance Management
process).

ESG REPORT GETRESPONSIBLE 2023 /

Wage Policy Remuneration &

Benefits

The Job Family System Manual (JFS) contains
details of the Getronics grade system, which
has been developed to provide insight in
labour cost modelling.

In 2023 we update our Business Incentive
Plan (BIP) which provides the opportunity for
participating colleagues to receive a financial
award, aligned with the Getronics Group
achieving its profitability, growth and financial
SUCCESS.

The factors taken into consideration are the
results of their annual performance
assessment, their contribution to their team
and their contribution to their function as
well as the financial performance of the
organization.

getronics

Training

In 2023 we have had 37,687 hours of
training. 9.4 training hours / headcount
average.

This does not include:

» external training.

* mandatory or security compliancy
training, which all our colleagues
complete.
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0.6 Fair Labour
Practices
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Getronics Global Gender diversity
report 2023

Men Women

Headcount 74.20% 25,80%
Senior Management 87,00% 13,00%
Management 73,00%  27,00%
Technical Colleagues 77,30% 22,70%

All Other Colleagues 47,60% 52,40%

It is important to acknowledge there is a difference
between a Gender Pay Gap and Equal Pay. We are
confident then, when roles are compared like for like,
and allowing for differences in knowledge, experience
and performance, we pay our colleagues equitably.

Setronics

The IT industry overall is heavily male-dominated, and we recognise
that, of the proportionately fewer women entering the industry,
even fewer continue to progress to the most senior roles.

Reducing the gender pay gap and reaching true gender equality
remains a long-term goal, and whilst progress has been made
across society, we acknowledge there is still more to do. We are
placing emphasis on several programmes to accelerate our progress
by:

* Evolving our internal leadership development programme
accredited by ILM, with a dedicated pathway for female
colleagues to progress within the Company.

« Supporting the empowerment of a diverse and inclusive work
environment, our recent Diversity roundtable event focusing
on Women in Technology.

* Our Diversity Training Program, in which all of our managers
are invited to participate, as an interactive learning experience to
ensure positive experiences for all candidates and colleagues.

» Promoting flexible working, successfully enabling colleagues to
fit work around their own individual circumstances.



Social Disclosure Topics 8etr0nics

0.6 Fair Labour
Practices

Gender Pay Gap Management Positions

There are a few countries where there are no women
managers due to an overall low population of Argentina -37.86% Moreh no women manager
management headcount such as Singapore , Korea,

Belgium 22.68% Luxembourg no women managei
Luxembourg, Italy and France. In Portugal we have no
management. Brazil -101.30% Malaysia 53.59%

Chile 22.65% Netherlands 432%
The countries where the percentage is negative are the France no women manager Portugal no managers
countries where women managers are paid on average _

. . Germany  11.53% Romania -45.02%

more than men managers such as Argentina, Brazil and
Romania. Positive percentages mean that the average Hungary | 23.40% singepore | nowomen manage
pay for men is higher than the average pay for women. India 29.84% Spain 5.97%

Italy rno women manager UK 37.12%

However, the fluctuation in percentages and differences on

pay are also due to the different seniority level of
management. All management functions were taken into For this specific exercise all management positions were taken into account

account from Team Leader positions to Executive regardiess of level of seniority.

Committee positions.

ESG REPORT GETRESPONSIBLE 2023 / 2¢
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0.6 Fair Labour
Practices

Gender Pay Gap Technical Positions

There are a few countries where there are no women on
technical positions due to an overall low population of
technical headcount such as Italy, Korea and Portugal.

The countries where the percentage is negative are the
countries where women technical staff are paid on
average more than men technical staff such as India,
Singapore and Spain. Positive percentages mean that the
average pay for men is higher than the average pay for
women.

However, the fluctuation in percentages and differences on
pay are also due to the different seniority level of technical
staff and different skill set which was taken into account.

ESG REPORT GETRESPONSIBLE 2023 / 1

Argentina
Belgium
Brazil
Chile
France
Germany
Hungary

India

Italy

9.07%
27.41%
7.61%
1.66%
2.99%
10.87%
14.77%
-13.56%

no women technical

Korea
Luxembourg
Malaysia
Netherlands
Portugal
Romania
Singapore
Spain

UK

no women technical
12.83%
4.96%
7.40%
no women technical
4.64%
-1.77%
-0.34%
2193%

For this specific exercise all technical positions were taken into account
regardless of level of seniority.

getronics
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0.6 Fair Labour
Practices

Gender Pay Gap Other Positions

There are a few countries where there are no women on
other type of positions (which are not managers or
technical staff) due to an overall low population of other
headcount such as Belgium, Italy as well as some
countries where there are no men on other type of
positions such as Portugal and Luxembourg, and lastly
countries where there are no colleagues on support
functions such as Korea.

The countries where the percentage is negative are the
countries where women other staff are paid on average
more than men other staff such as Malaysia. Positive
percentages mean that the average pay for men is
higher than the average pay for women.

However, the fluctuation in percentages and differences on
pay are also due to the different seniority level of other
type of positions which were taken into account.

ESG REPORT GETRESPONSIBLE 2023 / 2./

Argentina 1514%

Belgium no women other

Brazil 37.55%
Chile 51.17%
France 13.62%

Germany 0.39%
Hungary 31.90%
India 3B.47%

Italy no women other

For this specific exercise all other positions were taken into account regardless of
level of seniority such as e.g: support functions, administrative functions, sales

Korea
Luxembourg
Malaysia
Netherlands
Portugal

Singapore

Spain

UK

and marketing, etc. ( not an exhaustive list).

no other

no men other

-29.09%
2035%

no men other
19.04%

8.41%

15.25%
33.07%

PUBLIC DOCUMENT
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0.6 Fair Labour
Practices

Supplier Selection Process

Getronics is committed to eradicating human And will not indulge in acts of:
exploitation from our supply chain. All Getronics » Discrimination.

suppliers must comply with the Getronics Business  Child labor.

Code of Conduct and Supplier Code of Conduct * Forced labor.

which includes the following requirements:
Getronics suppliers will:

* Fundamental human rights. » Compensate its workers in accordance with all
» Social justice and human dignity. applicable wage laws.
* Diversity of local cultures. * Limit the working hours to the maximum asset
by applicable laws.
Getronics’ suppliers will recognize and respect + Ensure a safe working environment.

colleagues' rights:
* Collective bargaining.
* Freedom of association.
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0.6 Fair Labour
Practices

Getronics engages with local labour consultancy companies or in house specialists
to ensure all local labour legislation is being respected and in some of the
countries, depending on organizational size we also work with workers councils,

for example in France, Germany, Spain, Hungary, Belgium and Luxembourg.

In terms of job security Getronics generally engages the collaboration with its
colleagues on indefinite work contracts with some exceptions based on the
nature of the role and dictated by local legislation requirements.

We currently have 141 part-time contracts in place. (internship not included).
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0.6 Fair Labour
Practices

Colleagues tenure whitin Getronics 2023

40%
35%

Working conditions

Most of our colleagues work on normal business working 30%
hours type of contract, but some work on a 24/7 schedule.
The countries where we provide this type of support are: 25%

37%
24%
22%

LATAM, Hungary, Malaysia and UK. 20%
Night, week-end work are regulated following local regulations. _— 13%
Overtime is recorded in our time recording tools and is 10%
remunerated according to local labor legislation. The 59 o
formalization of overtime compensation is done within local -

0%

<] 1+ 5+ 10+ 25+

policies which are developed based on prior consultation with
local specialists.

% of headcount

Tenure in Years

ESG REPORT GETRESPONSIBLE 2023 / - PUBLIC DOCUMENT
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getronics

0.7 Health
& Safety

Getronics is committed to high standards of health > &
and safety, and here are some of our programs: 2\

SafeContractor Supplier Selection Process
» A third-party accreditation scheme in the UK Contractors and suppliers must not be authorized
that assesses Health and Safety arrangements, by any colleague, to complete work or provide
policies, and qualifications of contractors. The goods, products or services, where the
SafeContractor accreditation allows us to access Procurement Department has not issued approval.
and work on sites that we wouldn't have had the The most important steps are to:

opportunity to access before.
Select, co-ordinate and monitor competent
* Getronics has renewed this accreditation in 2023 primary contractors who properly supervise
and intends to continue to renew yearly. health and safety control measures.

‘Produce fit for purpose design specifications,
exchange information and demand plans which
deal with the health and safety issues as they
SafeContractor develop at each phase of the work, and which are
commensurate with scope and risks in the activity.

APPROVED
i e i

L
-
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0.7 Health
& Sa fety In 2023 we have extended the Health & Safety courses which we piloted in UK

(2022) to the following countries: France, Germany, Italy, Netherlands,
Portugal, Romania.

- Healthy working training - Safe driving training - Fire safety training - Fire marshall training

Ongoing Risk Factors and Mitigation

Getronics ensures that colleagues, and others, are not put at risk and, as far as
reasonably practicable, the working environment is safe and does not pose a risk
to health.

As partof their general responsibilities for matters of health and safety,
the Safety Committee, defined in each applicable country, is responsible for
reviewing all reports of work-related accidents and ill health to identify unsafe
or unhealthy conditions and work practices and recommend remedial action.

In recording, reporting and investigating of health and safety related incidents
Getronics undertakes to adhere strictly to the requirements of the Data, The
General Data Protection Regulation (GDPR), Protection Act to safe guard the
confidentiality of all personal health information.
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Empowering Communities and Reducing Carbon Footprint

SafeWater for Uganda

As part of our 2023 Sales Kick-Off event, we embarked on a collective mission, seeking input
from our Sales colleagues to select an offsetting project that would align with our ESG
initiatives. The team selected with virtual voting to support the ‘Safe Water for Uganda’ cause,
an inspiring charity endeavour committed to collaborating with local communities in the
identification, restoration, and maintenance of numerous dilapidated wells. This
transformative effort ensures the consistent flow of clean, secure water to those in need.

We successfully executed the charitable donation, marking a significant milestone in our
collective journey towards positive environmental impact. This will not only provide a lifeline
to countless individuals in Uganda, granting them access to a safe and reliable water source,
but also result in a commendable reduction of 678 tonnes of Carbon Dioxide from our
2023 total carbon footprint at Getronics.
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Argentina

Reducing the digital divide to contribute to a
sustainable society with greater well-being
for all.

The Potenciar Solidario digital breach program was born
in 2021 and, so far, has contributed to 6 NGOs that work
with more than 3,500 beneficiaries. The Foundation that
accompanies more than 350 social organizations in the
development of social programs aimed at the most
vulnerable people.

Within this framework, Connectis Argentina (part of the
Getronics group) has signed an agreement to permanently
transfer hardware to the Foundation. In a first instalment, a
significant contribution of equipment such as CPUs,
notebooks, monitors, keyboards and other accessories has
been transferred, implementing digital learning for their
enrolled participants (children, youth and adults) and
digitizing processes to be more efficient.

ESG REPORT GETRESPONSIBLE 2023 / 3

SOLIDARIO

Radiotherapy with love: a mobile application
to accompany patients and promote self-care

The project was developed jointly by the Pergamino Cancer
Center (COP), within the framework of the national program
“Transform Health". How to support, accompany and improve the
results of a radiotherapy treatment? This was the question that
prompted the idea of developing a tool to help patients facing
radiation therapy.

Considering the low retention rate of this type of information after
the diagnostic from the patients, the COP professionals thought of
a tool that would be very easy to use and increase patients’ trust/
engagement.

The application favors the treatment and its results to the extent
that it increases adoption rate that is, more patients continue to
attend the sessions until the end of the prescription. Secondly, it
has therapeutic benefits because the adverse effects that therapy
can have are diminished, such as toxicity, which is key in some
types of cancer such as pelvic or breast cancer.
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United Kingdom

Getronics UK - Volunteers Week Our colleagues volunteerd in:

The first week of June was the Volunteers Week, an « Local food bank to distribute essentials to 400 -
annual celebration of the contribution people make 500 struggling families every weekend.

through volunteering in their communities. Some of our * Local Reading Running Club: 10k event attracting up to
colleagues helped their local communities, which provided 900 runners and 4 x Junior Races for children aged
some inspiration for others to use their volunteering day. between 4-15 years. All profits from the event go to

local charitable causes. |

* Redcar Development Trust, who aim to tackle social
isolation by opening their doors to over 250 elderly
people once a month, with plans to do this weekly.

* Cub Scout Leader which involves dedicating time every
week to run groups for young people aged 8 and over,
plus 6 or 7 weekends every year to help to run activity
camps for them. .
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Getronics (formerly under the Connectis
brand in Chile) has established an alliance
with Fundacion Chilenter

According to the UNESCO, 45% of lower-income children
in Chile did not have access to a computer during the
years of the pandemic when they had to study remotely.
By, 2027, it is estimated that in Chile we will generate 14
kilos of electronics scrap per inhabitant in Chile. And if we
do not make transformations, electronic scrap will increase
by 46.5% for that year.

We have established an alliance with Fundacion Chilenter,
which seeks to build a society where technology is an
effective and sustainable means for the inclusion and
development of people. In our first transfer to Chilenter, we
have delivered 29 notebooks, 27 CPUs and 30 notebook
chargers, among various other components. At Connectis,
we are very happy for this opportunity to contribute to the
children of Chile and sustainability.

ESG REPORT GETRESPONSIBLE 2023 / 5./
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AEC: industry professionals go to schools to
give lectures on Science, Technology,
Engineering, and Mathematics topics

A coworker from Bilbao took part in the STEM Professional
Orientation Day coordinated by Innobasque, designed
specifically for 4th year ESO (Compulsory Secondary
Education) students. The aim was to assist them in making
informed decisions about their educational path after ESO ,
with a particular emphasis on encouraging female
participation in the science and technology domain.
During the event, volunteer workers from various sectors
and companies related to the scientific field provided
interviews, sharing their experiences and addressing any
queries the students had regarding different professions.

Setronics

PUBLIC DOCUMENT




Social Disclosure Topics

0.8 Community
Giving

Getronics India Activities 2022-2023

Scholarship Aid for the Underprivileged &
Meritorious Students

This program provides financial assistance for the
education of under privileged students, scholarship was
awarded to the students who are in their 10th and
12th grades and who had secured good marks in the
academic session. 26 meritorious students were
benefitted from in and around Bengaluru Rural area.

ESG REPORT GETRESPONSIBLE 2023 / 53

Dedication of computer Lab
at Surabi Seva Dhama

Dedication of computer Lab at
Surabi Seva Dhama

It provides an opportunity to access computers for more
than 100 opportunity deprived children to improve
their academic and digital skills during its 1st phase.
Surabhi  Seva Dhama students will currently use this
computer lab for their online classes and for basic
computer education. Getronics India provided 15 Desktop
assembled Systems 5 processor with 20-inch Monitor
along with keyboard and Mouse, and Hp Laser Jet
L08W printer and other necessary infrastructure items.
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Getronics endeavours to treat all individuals
with respect and it ensures that it complies
with all laws that apply to human rights,
typically including:

* Equal Pay

Disability Discrimination
Sex Discrimination

Race Relations
Employment Equality.

The adoption of fair employment practices,
ensuring safe working environments for
colleagues and customers, and providing
living wages to its colleagues, is fundamental
to Getronics’ operation.

Our supporting policies include:
* Bullying and Harassment Policy
* Flexible Working Policy
* Grievance Policy
« Working Time Regulations Policy

Getronics regularly performs living wage
analysis in all it's operating countries and
ensures that all of our colleagues are paid
the living wage according to each country
classification.
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Sustainable Procurement

In order to mitigate the risks, Performance
reviews for the Business-Critical Suppliers are
conducted regularly.

Service and Performance Reviews;

Regular collaboration for review, inspection and
walkthroughs are conducted to evaluate
performance and quality measures of the service
or product delivery of critical suppliers.
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Sustainability Assessments on the top
suppliers:

In 2023 we updated our Procurement Policy to
Include Sustainability Risk assessments. Thereby
we started conducting an annual sustainability
risk assessment for our critical suppliers, in an
incremental manner.

The assessment covers 8 main topics on which
suppliers need to disclose information:

- Energy Consumption and Saving Practices

- Environmental Practices

- Health Safety and Wellbeing Practices

- Human Rights and Labour Standards Practices
- Anti-Corruption Practices

- Business Ethics and Leadership

- Overall Sustainability Approach

- Sustainable Sourcing Methodologies in place
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Procurement Policy

SupplierSelectionProcess

Supplier Selection is led by the Vendor
Management Organization, in a joint discussion
with the requestor, and based on requirements
and economics terms that are in Getronics's best
Interest.

To onboard any new Supplier, the Procurement
Team sends a Supplier Onboarding Form and
Supplier Disclosure of Conflict-of-Interest
Form to the supplier for completion as well as
the Getronics Business Code of Conduct and
the Supplier Code of Conduct to be signed.
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The due diligence on suppliers from
procurement includes:

« Agreement on terms and conditions.

* Payment terms.

+ Send Supplier Onboarding Form and Supplier
Disclosure of Conflict-of-Interest Form to the
Supplier for completion to validate.

* Check supplier for US and EU sanctions.

Contractual requirements shall consider
among others also the following ESG related
areas:

Confidentiality and security clauses, including a

requirement for Mutual Non Disclosure
Agreements (MNDAs).
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